default.
The next important demonstration was that of the managers of the voluntary hospitals, who felt it was their clear policy, as it was also their duty, to prepare to treat all cases severe enough to require in-patient treatment, and at the same time to refer all trivial and ordinary cases amongst the out-patients to the panel practitioners for treatment.
At first this policy of refusal of treatment to trivial cases by voluntary hospitals was not apprehended or understood by the working classes. Indeed, they felt that they now had to pay a regular weekly sum for medical aid through the National Insurance Act and had been promised by Mr 
